SYBERCOM.COM      

979 Corporate Way.,   Fremont,  CA 94539  

Tel: 510-353-0688    Fax: 510-490-8708      Email: support@sybercom.com
CUSTOMER RMA REQUEST RORM

Name:
 
Order#:


Address:

Invoice#:




Inv. Date:


Tel:

Fax/Email:


Item # on invoice
Description
Qty.
Serial Number











Please describe the reason for return in details:



Terms and Conditions: 

· All product returns must have valid RMA#. Customer is responsible for shipping the product back.

· CPU & memory carry 30 days warranty. No warranty for software. All other products sold through Sybercom hold ONE year limited warranty only unless otherwise stated on the invoice.

· Returns for credit will only be accepted within 5 days of the customer receiving the product.

· Returns for exchange will only be accepted within 15 days of the customer receiving the product, unless otherwise noted in the product description.

· For products marked Warranty by manufacturer, please contact the manufacturer for all defective issues beyond 15 days of receiving the product. 

· Sybercom.com will not accept defective product replacements if an RMA# is not issued within 15 days of product receive.

· Products will not be accepted if the warranty label/sticker is removed from the product (Only applicable for products with warranty label). 

· Restocking charge will be applied to incomplete product returns.

· Products damaged through negligence or due to poor return packaging will void the warranty and will be returned without replacement at the customer's expense.

· Shipping charges are non-refundable.
RMA # Issued :

Date Issued :


Instruction: 

1. Please include all add-on items  in original packaging. Incomplete packages will not be accepted and will be returned at the customer’s expense. 

2. All return packages MUST be insured or certified. Products damaged through negligence or during return shipment will void the warranty and will be returned without replacement at the customer’s expense. 

3. Please clearly mark RMA Number on top of ALL packages. 

4. Returned items MUST arrive to our facility within 15 days from the date of RMA# issuance, or the RMA # will be voided.

